


DEAR GUEST,

WELCOME TO HOTEL PONTA DELGADA. 

WE HOPE YOUR STAY WITH US IS A 

PLEASANT ONE. 

THIS DIRECTORY HAS BEEN CAREFULLY 

MADE TO PROVIDE INFORMATION ON THE 

SERICES AVAILABLE IN OUR HOTEL.

WE HOPE THEY MEET YOUR 

EXPECTATIONS AND WE REMAIN AT YOUR 

DISPOSAL FOR ANY FURTHER ENQUIRES.



BABY-COT AND OTHER EQUIPMENT

Please contact the Front Desk.

Dial 9 on the telephone of your room to contact the Front Desk.

BABYSITTER

On request and upon availability.

All requests must be made 24h in advance. Please

contact our Front Desk for more information and to

make use of this service.

Pricing: €10 per child per hour.

BAR “PORTAS DA CIDADE”

Open everyday from 12.00pm to 11.00pm. 

By presenting the guest card we will be happy to offer you 

a 10% discount (not applicable to special menus and 

promotions). Room service charge: €5
Dial 797 on the telephone of your room to make your request.

Check out our Menu!

B

A
AMENITIES

Free. Available at the Front Desk (toothbrush, shaving 

razor, sewing kit).

http://www.hotelpdl.com/media/pdfs/carta-adaptavel-bar-copia_en.pdf


BREAKFAST

Timetable: 7.30am – 10.30am.

Room service charge: €7,5 / person

To request a Breakfast To Go on your Check-out date,

Please make your requestthe day beforewith our Front

Desk.

Dial 9 on the telephone of your room to contact the Front Desk.

B

C

CAR RENTAL

You can book a car on the stand available on our Lobby

or ask our Front Desk team for help.

Dial 9 on the telephone of your room to contact the Front Desk.

CHECK-IN

Check-in starts at 3.00pm. 

CHECK-OUT

You should check-out until 11.00am

CLEANING

You can request a cleaning service by contacting the

Front Desk the day before, or leave a sign on the door

until 12.00pm.

 



C
COMPLAINTS BOOK 

Complaints Book available in the Front Desk. 

CONFERENCES

We have conference facilities. Ask our Front Desk 

for more information.
Dial 9 on the telephone of your room to contact the Front Desk.

CREDIT CARD
We accept the following credit cards: Visa, Mastercard, 

Amex, Discover / Diners Club International and China 

Union Pay.

EARLY CHECK-IN

Early check-in is subject to a charge of €7 / hour and 

upon hotel availability. For early check-in, please contact 

the Front Desk. 

ELECTRIC CURRENT

220V.

E

DAMAGES AND THEFTS

Our hotel reserves the right to demand payment for 

damages caused by customers inside the accommodation 

unit and the rest of the hotel establishment, as well as all 

stollen items.

D



I
INTERNET

Free WiFi. Password: HPDL1993

J
JACUZZI

1st Floor. Timetable: 9.00am – 9.00pm. 

EMERGENCY

In case of emergency, immediately notify the Front Desk 

and follow the instructions hanging on your bedroom door. 
Dial 9 on the telephone of your room to contact the Front Desk.

E

L
LATE CHECK-OUT

Late check-out is subject to a charge of €10 per hour, 

upon hotel availability. 

For late check-out or extension of your stay, contact the 

Front Desk. 
Dial 9 on the telephone of your room to contact the Front Desk.



L

LAUNDRY AND SEWING SERVICES

Schedule: 8.30am – 6.00pm.

Please consult the Laundry Services list in the room.

Prices and Conditions: To request our laundry services, 

please contact the Front Desk. 

Prices of the mending service: Button - €2 | Hem - €10 |

Zipper - €10 | Other Services - €10 / hour.

Dial 9 on the telephone of your room to contact the Front Desk.

LOST AND FOUND

All belongings will be kept by the hotel for a period of 90

days. After that, the hotel reserves the right to dispose all 

items. 

LUGGAGE

Luggage storage available at the Front Desk.

MAIL

Mail drop off point available in our Lobby. Please contact 

the Front Desk for more information

M



P

PARKING

We have 8 parking places at your service with 

additional cost of €10 / day. 

To book, contact the Front Desk. 
Dial 9 on the telephone of your room to contact the Front Desk.

PICNIC BOX

We will be happy to prepare you a Picnic Box To Go. 

Please contact the Front Desk to require the service. 
Dial 9 on the telephone of your room to contact the Front Desk.

POOL

1st Floor. Timetable: 9.00am – 9.00pm. 

Towels for the pool are available at the Reception Desk. 

Please note that a €10 deposit is required. 

The use of bedroom towels is not allowed at the pool as 

well as all kind of product that may change the quality of 

the water. 
Dial 9 on the telephone of your room to contact the Front Desk.

PRINTS AND COPIES

Please contact the Front Desk. 

Prices and Conditions:

Copies: €0.30 per page | Black and white prints: €0.30 per

page | Color prints: €0.40 per page |

Dial 9 on the telephone of your room to contact the Front Desk.



R

RESTAURANT “O BACO”

Tuesdays to Sundays from 6.00pm to 10.30pm.

By presenting the guest card we will be happy to offer you 

a 10% discount (not applicable to special menus and 

promotions). 

If you wish, contact our Front Desk by dialing 9 on your 

room phone and place your order.

Check our Menu

ROOM SERVICE

Schedule 7.30am – 10.30pm 

         12.00pm – 11.00pm

To make your request for Room Service, please contact 

the Front Desk. Room service Charge: €5

Dial 9 on the telephone of your room to contact the Front Desk.

http://www.hotelpdl.com/m/cartas-o-baco


S

SAFE DEPOSIT BOX

All rooms have a Safe Box, to have access to a Safe Box 

please contact the Front Desk. 

Rental cost: €1.50 per day and a €10 deposit is required. 

The hotel cannot be held responsible for values left in the room. 

Dial 9 on the telephone of your room to contact the Front Desk.

SAUNA

1st Floor. Timetable: 6.00pm – 9.00pm. 

SMOKE

This is a Non Smoking Hotel, as such, smoking is 

expressly forbidden in any area inside the hotel . The 

violation of this rule implies a fine of up to €150.

T

TELEPHONE

To access external line, please dial 0 before the desired 

number. (E.g: 0 296 123 456)

Cost of each Unit: €0.35

TRANSPORTS

Please contact the Reception Desk to ask for a cab or for 

any information about public transports.
Dial 9 on the telephone of your room to contact the Front Desk.



W

All Taxes included.

WAKE UP SERVICE

Please request your wake-up call at the Front Desk. 

Or dial 81 – Hour – Room Number (Ex.: 81 0800 103) 
Dial 9 on the telephone of your room to contact the Front Desk.

T

TURKISH BATH

1st Floor. Timetable: 6.00pm – 9.00pm. 
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